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The Durham Count y Library syst em in Durham, Nort h Carolina recent ly relied on E-rat e Cat egory Two 

funding t o help us upgrade t he net work in each of  our six library locat ions. Durham Count y  has a diverse 

communit y which includes a large percent age of  low income populat ion. Not ably, 66% of  Durham Count y 

public school st udent s qualif ied for f ree or reduced lunch during t he 2016-2017 school year. For many 

st udent s, t he library is t he only place t hey are able t o reliably connect  t o t he int ernet  out side of  school. 

We regularly see families accessing t he library’s int ernet  t o help wit h school work, search and apply for 

jobs, or communicat e wit h family. At  t his point , a library wit hout  reliable int ernet  access is almost  like a 

library wit hout  books. 

 

Prior t o our net work upgrade, one of  t he most -f requent  complaint s f rom library pat rons was t hat  t he 

wireless net work was virt ually unusable because of  t he out dat ed net work swit ches, circuit s, and access 

point s. Cat egory Two funding covered 80% of  t he cost  of  upgrading all of  t hese net work component s. 

Over t he course of  about  six mont hs, we were able t o more t han t riple t he amount  of  devices t hat  are 

able t o connect  t o our wireless net work and increase speeds for bot h wired and wireless access --- all wit h 

t he help of  E-rat e funding. 

 

Af t er t he upgrade, one of  our pat rons who had complained in t he past  about  our wireless net work wrot e: 

 

I just  want ed t o follow up and say t hat  I was just  at  t he Nort h Regional Library t his morning, and 

my int ernet  connect ion was easy and fast . It  seems like since I last  wrot e t o you about  t his issue, 

you guys have worked really hard t o f ix t he ongoing int ernet  problems. I can' t  t ell you how much I 

appreciat e t his! Thank you very much. 

 

Please maint ain secure funding t hrough t he full f ive year budget  period as adopt ed during t he 2014 

Modernizat ion. Durham Count y Library and many more libraries rely on t hat  funding. 

 


